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JIM CONNELL

Westford, MA 01886

Phone: 978-392-3462

Email: jim@custom-software.biz
SUMMARY

Over 15 years experience designing and developing software applications in business, education and government organizations-- specializing in database design and development. Proven ability to rationalize and automate U.S. and international operations, through streamlining, process redesign, and computer programming. Frequent workshop and software training presenter. Strong interpersonal, leadership and motivational skills developed working as a psychologist and finance executive.

TECHNICAL SKILLS

Database Design and Development • ERwin Data Modeler • SQL Programming and Script generation • VBA Programming • Access Programming • ASP Programming • Excel Programming • Application Design and Development • Process Discovery, Analysis and Synthesis • End User Training to Maximize Hardware and Software Resources 

SELECTED PROJECT EXPERIENCE

State of New Hampshire, Divisions of Mental Heath and Developmental Services

Database Designer, Application Developer, and Application Developer Consultant

· Designed and created complex SQL 2000 database to collect data, track services, bill Medicaid and feed general ledger for developmentally disabled population. Developed tools to allow off-line database tracking and updating using DAO, Access, and VB Script. Developed meta-Script to produce database upgrade scripts. Consultant to developers in effective use of database tools and resources
· Created Access application to meet federal requirements to collect patient statistics in Mental Health Hospital. Application gathered data from multiple sources and types of data sets, validated, manipulated, and exported data to Federal Government
· Created Access/VB application to collect and analyze budget data from multiple locations and consolidate into one comprehensive application for central summary, inspection and approval
· Created Access Application to track Budget changes and reconcile to prior budgets
· Consultant to Access developer in database design and development to provide distributed survey applications
Millennium Pharmaceuticals 

Database Designer, Application Developer

Created easy to use application to track new products under development for Biopharmaceutical Company
Longworth Venture Partners
Database Designer, Application Developer

Created easy to use Customer Relationship Management application for Venture Capital Firm
ALCO Engineering 

Application Troubleshooter

Debugged and repaired existing Visual Basic Applications designed meet State requirements to collect and report on Water Quality Treatment facilities

Fidelity Investments, Boston MA 

Application Developer

Created networked Excel Application to track and compare fund performance
Sodexho Marriott Services, Waltham MA 

Application Developer and Troubleshooter

· Created Access Data Warehouse application for Employee Verification system, converting legacy data with record sets > 1.6 million.
· Debugged and revised Access applications for HR function
BOC Edwards, Wilmington MA 

Application Troubleshooter and Documenter

Debugged, revised and documented multi-user Access Order Management system 

Massachusetts College of Pharmacy, Boston MA 

Application Developer and Process Consultant

· Created Rx Access teaching application for Massachusetts College of Pharmacy

· Created Access Application to manage Continuing Education Program

Fundtech Ltd., Lexington, MA (developer of treasury software)

Systems Consultant

Senior consultant in project to design international cash management application for Merrill Lynch

Bose Corporation, Framingham MA 

Assistant Treasurer

· Developed Access application to track bank accounts, signers, and signatory limitations

· Led eight-member team in designing program to convert funds transfer requests from paper-based system to electronic entry while increasing data capture and reporting capabilities. This system was driven by VBA for Excel with bridges to Access

· Revamped cash management system using Access, VBA, and Excel. Reduced work-processing time by 75% while reducing errors

M/A-COM Corporation, Burlington MA (defense manufacturer)

International Finance and Treasury Manager

· Redesigned cash management system. Programmed and implemented Lotus 1-2-3 application reducing processing time by 90%.

· Designed and implemented Dbase program to mark foreign exchange contracts to market.
PROFESSIONAL BACKGROUND

CUSTOM SOFTWARE, Westford MA

President

FUNDTECH, LTD., Lexington MA

Senior Consultant

BOSE CORPORATION, Framingham MA

Assistant Treasurer

M/A COM CORPORATION, Burlington MA

Manager of International Finance

MILLIS & MONADNOCK SCHOOLS

School Psychologist

WINCHENDON SCHOOLS


Teacher/Coach

SENEGAL, West Africa


Peace Corps Volunteer
EDUCATION

Bentley College

MBA ​– Finance

University of South Florida 


Ed.S. – Psychology

MA –Psychology

Suffolk University


BA ​– Political Science

SELECTED PROFESSIONAL PRESENTATIONS

Self-Updating Access Combo Boxes

Presented to Boston Access Developer Group – October 2004

Presented to Connecticut Access Users Group – December 2004
Modeling People and Relationships in Complex Databases
Presented to Boston Access Developer Group – December 2003
Maximizing Microsoft Office Tools to Increase Efficiency
Presented to NH State Dept. of Developmental Disabilities Area Agency Staff – October 2002

Visual Basic as an Update Engine

Presented to Portsmouth Application Developer Group – July 2001

Automating Multi Site Software Updates

Presented to Boston Access Developer Group – September 2000

The Use of the Palm Pilot with Access

Presented to New Hampshire Access Users Group – November 1999

Access and Large Data Sets

Presented to Boston Access Developer Group – October 1999
How to Use Access to Track Bank Accounts

Presented to Boston International Treasury Group – August 1996

PROFESSIONAL AFFILIATIONS

Independent Computer Consultants Association (ICCA) – 2004 to present

Board of Directors, ICCA - 2004 to present
Boston Access Users Group - 1994 to present

New Hampshire Access Developer Group - 1998 to present

Society of Professional Consultants - 1999 to present

President, Treasury Management Association of New England (TMANE) - 1994 –1995

Board of Directors, TMANE - 1992 –1997

Boston International Treasury Group - 1995 –1997

